
How to foster community-wide emergency preparedness

What tactics, training, and equipment public safety 
agencies require to respond more efficiently

How to best support incident commanders during all 
operational phases

What resources state and federal governments bring  
to the table

Practical and realistic approaches to family reunification

The importance of immediate and ongoing social, 
TV and print media relations on a local, national and 
international level

Supporting the survivors and community throughout 
the vigils, protests, visiting dignitaries, funerals and 
anniversaries that follow

How to achieve recovery and resilience among your 
employees and constituents

Risk management issues 

Political implications

Conducting and learning from internal and external  
after-action reviews

National Tactical Officers Association ntoa.org

TOPICS COVERED: INTENDED FOR:
     • County executives 

     • Mayors

     • City and village managers

     • Township supervisors

     • City council members 

     • Boards of supervisors 

     • Law enforcement executives

     • Fire service executives 

     • School administrators 

     • Risk managers

     • Attorneys 

COST: $99

GO TO: ntoa.org/cica to register

CONTACT: lauragerhart@ntoa.org  
or 800-279-9127, ext. 128

AN IMPORTANT ONE-DAY EVENT

CRITICAL INCIDENT CONSIDERATIONS 
FOR APPOINTED AND ELECTED OFFICIALS

THURSDAY, AUGUST 22, 2019
8 a.m. to 5 p.m.  |  Rosen Centre Hotel  |  Orlando, FL

This one-day event will offer firsthand debriefs by several distinguished individuals who 
helped guide their communities through the aftermaths of some of the most horrific acts of 

mass violence in recent history. Debriefs will include the San Bernardino terrorist incident, 
the Aurora theater attack, and the Pulse nightclub event, among others.


